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Cathay Pacific Airways Regional Office 
360 Post Street, Suite 300, 
San Francisco, CA 94108 
415-982-3242 Fax 415-397-8731 

Cathay Pacific Airways 

May 20, 2010 
 
 
Holders of Cathay Pacific Airways/USA Contracts 
 
 
Dear Sir/Madam: 
 
 

Subject:  USD100 penalty per ticket  
 
 
With immediate effect, for all the CX tickets issued in the U.S., CX will charge USD100 per ticket 
when the conjunction ticket number is missing in the END BOX.  
 
Furthermore, CX will also charge USD100 per ticket if the tour code is missing or incorrectly 
input in the Tour Code Box. 
 
If you have any questions, please contact Cathay Pacific Airways reservations office at 1-800-233-
2742 or any Cathay Pacific Airways sales office in the U.S.A. 
 
Sincerely, 
 
 
 
Lisa R. Manning 
Manager, Revenue Management Unit 
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