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Cathay Pacific Airways Regional Office 
360 Post Street, Suite 300, 
San Francisco, CA 94108 
415-982-3242 Fax 415-397-8731 

Cathay Pacific Airways 

Nov 18, 2009 
Holders of Cathay Pacific Airways/USA Contracts 
Dear Sir/Madam: 
 
Subject: Introduction of Extra-Legroom Seat Charge (Effective December 01, 2009) 
(Extra-Legroom Seats are located in the emergency exit rows for passenger meets 
the safety requirement) 

 
CX/KA will introduce a EXTRA-LEGROOM SEAT CHARGE for passenger who request a 
designated EXTRA LEGROOM SEAT in ECONOMY CLASS on/after 01DEC09 for travel on 
LONG HAUL SECTOR on/after 01DEC09 or  
SHORT HAUL SECTOR on/after 01JAN10.  
 
The charges shall be  
1. LONG HAUL: HKD780/ USD100 or equivalent per CX/KA operating flight between 
HKG and SOUTH WEST PACIFIC, NORTH AMERICA, EUROPE, MIDDLE EAST, AFRICA, SOUTH 
ASIAN SUB-CONTINENT.  
 
2. SHORT HAUL: HKD195/ USD25 or equivalent per CX/KA operating flight not 
mentioned in #1. 
 
3. This Extra-Legroom Seat Charge apply to all CX & KA destinations EXCEPT:   
- For CHINA destinations, the charge applies on BEIJING/SHANGHAI/GUANGZHOU 
SECTORS only  
- For NON-CHINA destinations, the charge does not apply on DHAKA AND KATHMANDU 
SECTORS  
 
4. Reserved only with confirmed booking after ticket issuance and by immediate 
payment through CX/KA reservation and ticketing office. 

 
5. Seat request through reservation and ticketing office must be 24 hours 
before departure.  
 
6. Marco Polo Club SILVER / GOLD/ DIAMOND members are exempted from the 
charges.  
 
7. NO REFUND FOR VOLUNTARY CHANGES  
  
If you have any questions, please contact Cathay Pacific Airways reservations office at 1-800-233-2742 or any 
Cathay Pacific Airways sales office in the U.S.A. 
 
Sincerely, 
 
 
 
Lisa R. Manning 

Manager, Revenue Management Unit 

 


	Lisa R. Manning

